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HHIAUBUAYAJbHBIN TPEANIPUHUMATEJID
TOINKAS EJIM3ABETA HUKOJIAEBHA
(Jloronenuyeckuii uentp "Haunnaem rosopurs')

MPUKA3 N 1

r. PocroB-na-lony 10.06.2025r.

O HA3HAYEHMH OTBETCTBCHHBLIX JIHIL 38 CO3IAHKE
YCJI0BHif 1718 OecnpensTCTBEHHOr0 10CTYNA HHBAJIHI0B
H IPYTHX MAJIOMOOHIILHBIX TPy HACEICHHSH

B cootserctBuM co cr. 15 @enepanbHoro 3akona ot 24.11.1995r. Ne 181-®3 «O commansHoi
samure MHBaMHAOB B Poccmiickoit @enepauuuy, cr. 79 @3 B uensx GecrnpensIcTBeHHOro ocTyna
HHBAIHJIOB K 00BEKTaM ColMasbHoM HHPacTPyKTyphl

IPHUKA3BIBAIO:

1. Onpenenuts MeCTOM ROCTYNa MHBANHIOB M APYTHX MAJIOMOOHIBHEIX TPYIN HACENEHAA
UCHTPANbHbIN BXOJ B 31aHKE, B KOTOpoM pacrionoxen Jloroneauueckuit nentp "Haunnaem ropoputs"
(MIT Toukas E.H.).

2. Obecneynts AOCTYN HHBAIMIOB H JPYTHX MaJOMOOHJIBHBIX IPYNIl HaceleHHs B 3/laHHE, B
KoTopoM pacnojioxkeH Jloromemudeckuit nentp "Haumnaem rosoputs" (UIl Toukas E.H.) B
COOTBETCTBHH C pexwuMoM paboTsl LlenTpa: nonenensauk-naTHANA ¢ 8 110 19.

3. PasMecTHTh Ha LEHTPaIBHOM BXOZE B 37aHHE IO agpecy: 344092, r. PocroB-Ha-JloHy, mp.
Harn6una 45 — tabmHyky ¢ HoMepoM TenedoHa IS BEI30BA COIPOBONKAIOMIETO JIHLIA.

4. Vreepaurs UHCTPYKLHIO 10 NPUEMY, CONPOBOMNICHAIO H 0OCITY)KHBAHAIO HHBATHIOB H OpYTHX
MaNOMOOHIIFHEIX IPYII HaceleHns Npy nocemenny Jloroneauaeckoro nentpa "HaunnaeM roBopHts”
(WII Tonxas E.H.) (Ilpunoxenne Ne 1 k HACTOAINEMY NpHKa3y).

5. HasHauMTe OTBETCTBCHHBIM JMIOM 33 OpHEM M CONPOBOXICHHE HHBATHIOB H IPYTHX
MallOMOOHIIBHBIX rpynn Hacenenus B Jloronemuueckom nentpe "Haumnaem roroputs" (MI1 Toukas EH)
ITonoBy AHacTacuio AJleKCaHIPOBHY

6. KonTponb 3a HCIIONHEHHEM TPHKA3a OCTABILIO 32 OGO

-~ VisBijiyabHbiii Ipe/mpHHAMaTe, W Tomkas E.H.
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[Mpuoxenne Ne 1

k ITpukazy Ne 1

O Ha3HaYeHUH OTBETCTBEHHBIX JIMI] 38 CO3JJaHUE
YCIIOBUI 17151 OeCpEenITCTBEHHOTO J0CTYIa HHBAJIUIOB
U IPYTUX MAJTOMOOWIIBHBIX TPYIIIT HACEICHUS

or 10.06.2025r.

HHCTPYKLIUSA
10 NPUEMY, CONPOBOKIECHUIO U 00CTY>KHBAHMI) MHBAJIUI0B U IPYTUX
MaJIOMOOMJILHBIX I'PYII HaceJIeHUs NPU NOCeleHun
Jloronegnueckoro uenrpa "Hayunaem ropopurs' (MII Toukas E.H.)

1. OBIIME ITOJIOXKXEHU A

1.1. HacTosmas MHCTpYKIUS 10 00CTY>)KHBaHUIO MHBAINIOB U JPYTUX MajJOMOOWIBHBIX I'pakJaH
npu nocemenun Jloronenuueckoro 1neHtpa "Haumnaem rosoputh" (MII Toukas E.H.) (mamee —
Wncrpykuums, Llentp») ompenenser mnpaBuia TOBEACHHS W MOPSIOK JCHCTBHH COTPYAHUKOB
YUpEXKJIEHUS IIPU NIPEAOCTABICHNUN YCIYT UHBAJIMAM M UHBIM KaTErOpHsIM MaJIOMOOMIIBHBIX FPaXAaH.

1.2. UuBajaug - JMI0, KOTOPOE HMMEET HAapyUICHWE 370pPOBbS CO CTOWKHM pPacCTPOMCTBOM
¢byHKIMH oOpraHu3Ma, OOYCIIOBJIEHHOE 3a00JICBaHMSAMHU, MOCIEACTBHSIMUA TPaBM WM Je(pEKTaMH,
MIPUBOJIALIEE K OIPAHUYEHHUIO KU3HEICSITEIbHOCTH U BBI3BIBAIOIEE HEOOXOAMMOCTh €r0 COLUaIbHOU
3aIUTHI.

MaJsiomoouabHbIe rpynnbl Haceaenus (MIH) - 570 11011, HCIIBITHIBAIOIINE 3aTPYAHCHUS TIPU
CaMOCTOATEIILHOM TEPEABMKEHUHU, TOJYYCHHH YCIyTd, HE0OXOoauMoll wuHGOpMaIMd WIM IpU
OPHEHTHPOBAHHUHU B MIPOCTPAHCTBE (CTH-HHBATH/IbI).

O0mbekT (b1) — nomenieHus LlenTpa, pacnonoxeHHbIe IO aipecam:

344068, r. PocroB-Ha-Jlony, np. Muxawna HarmOuna, 45 (Ha molsTaxkHOM IuiaHe: jutep A, 1

sTax, OpiBIKE KBapTHPBI Ne 36, 37, komHaTsel NeNe 35-36-36a, 16-17, 33, 18, 24-25-28-29).

Bxoanasi 30Ha - TIIaBHEIH BXOJ 00LEKTA.

3oHa oka3zaHui ycayru — nomeienus Lentpa:

OTBeTCcTBeHHBIH cnenuaaucT - paboTtHuk lleHTpa, ABIAIOMIMICA OTBETCTBEHHBIM JIMIIOM 3a
puEM, CONPOBOXKICHUE U 00CTyKUBaHUE MHBANUI0B U apyrux MI'H.

1.3. UHCcTpyKums pa3paborana B coorBeTcTBuE ¢ Denepansabiv 3akoHOM oT 01.12.2014 Ne 419-
®3 «O BHeceHWM HM3MEHEHHH B OT/ENbHBIE 3aKOHOJATEeNbHBbIE akThl Poccuiickoit denepanuu 1o
BOIIpOCaM COIIMAJIbHOM 3allluThl MHBAJIMAOB B CBs3U ¢ parudukanueil KoHBeHUnHM o mpaBax
WHBAJIUJIOBY.

1.4. UncTpykuusa pa3paboTaHa B 1ensx obOecredeHHs JOCTyma WHBAMMIOB U Japyrux MI'H x
ycnyraM M oObekTam LleHTpa, oka3zaHus TpU ITOM HEOOXOAMMOW TIOMOINM, M MOXKET OBITh
UCIONIb30BaHA TPU HWHCTPYKTUPOBAaHMM pabOTHUKOB LleHTpa, a Takke MNpU HEMOCPEICTBEHHOM
OKa3aHuu ycayr uHeBanuaam u MI'H.

1.5. TpeGoBaHus K ypOBHIO MOATOTOBKH MEPCOHANA:

a) 3HaHUE TMOHSTUS «JJOCTYMHAs cpela JJis UHBAJIUJOBY» U OCHOBHBIX TPeOOBaHHUM JOCTYITHOCTH
O0OBEKTOB M YCIYr JUIsi MajJOMOOWJIbHBIX TpPYNI HAceJIeHHs; OCHOBHBIX BHUIOB apXUTEKTYpPHBIX,
MH(OPMALIMOHHBIX U CUTYallMOHHBIX OaphepoB, MPEMATCTBYIOMIUX MOJYYEHHIO YCIYT WHBaJIUAAMU,
MI'H HapaBHe ¢ IpyrMMH JUIAMH, a TaKKE€ BO3MOXKHBIX CIIOCOOOB MX YCTPAaHEHUS B 3aBUCHUMOCTHU OT
KaTeropuu MHBAJIUHOCTH;

0) MHOPMHUPOBAHHOCTH O CTICIIHATHPHOM (BCTIOMOTAaTEIbHOM) 000PY/IOBAaHUU U TIPUCTIOCOOICHUSIX
JUIsl MHBAJIUIOB, MMEIOIIMXCS B pacnopsbkeHuu LleHTpa, HanmMuumu JOCTyNa K HUM, HOPSIKE HUX
SKCIUTyaTaluu (BKI04as TpeOoBaHUs 0€30MacHOCTH);

B) O3HAKOMJICHHE C MOPSIKOM IBaKyallMu TPakKIaH Ha 0ObEKTe, B TOM YHCIIe MATIOMOOWIBHBIX, B
SKCTPEHHBIX CIy4YasX U YPe3BbIUAUHBIX CUTYALIUSX.



2. OBIIME ITPABUJIA OTHUKETA

2.1. Obpawenue Kk uenosexy. TIpu BCTpeue OOpaIaTeCh ¢ WHBAIUIOM M MaJOMOOUIIBLHBIM
IPOXIAHHHOM BEXKIUBO M YBAXHUTEIHHO, BIIOJHE ECTECTBEHHO IIOXKaTh eMmy pyky. Korma BbI
pasroBapuBacTe C WHBAIMIOM JIFOOOW KaTErOpHH, OOpallaiTech HEIMOCPEACTBEHHO K HEMY, a HE K
COIIPOBOXIAMOIIEMY WK CYPAONIEPEBOTUHUKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3TrOBOPE.

2.2. Adeksamuocmo u 8ecaIU80CHb: OTHOCUTECH K IPYTOMY YEIOBEKY, Kak K cebe caMoMy, TOUHO
TaK K€ ero yBakauTe - ¥ Toraa okazanue yciuyru B Llentpe u obuienne 6ynyTt 3¢ eKTHBHBIMU.

2.3. Hasvisatime ce0s u Opyeux. KOT/ia Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN TII0X0 BUAUT MU
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBalTE ceOs M TeX JI0JeH, KOTOphle Mpulu ¢ Bamu. Ecian y Bac
obmrasi 6ecena B rpymme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT BBl OOpaliaerech, U
Ha3BaTh ceosl.

2.4. [Ipeonooicenue nomowu: €CIU BBl MpeUIaracTe MOMOIIb, XIUTE, TIOKAa €e MPUMYT, a 3aTeM
CIpallMBaiTe, YTO M KakK JIeJaTh; BCET/a MpearaiiTe moMOIIb, €CIIA HY)KHO OTKPBITh TSDKEIYIO TBEPb
WA O0OWTH MPETISITCTBUE.

2.4. Obecneuenue docmynnocmu ycaye: BCETIA JIMYHO yOEkKTAaHTECh B JOCTYITHOCTH MECT, TIe
NPEeIyCMOTPCHO OKa3aHHWE YCIyr W TpHEeM TpaxIaH. 3apaHee IOWHTEPECYHTeCh, KaKHe MOTYT
BO3HUKHYTH TPOOJIEMBI MM Oaphephbl M KAK X MOXKHO YCTPAHUTb.

2.5. Obpawenue ¢ kpecro-koasckou: WHBAUIATHAS KOJSICKA — 3TO YacTh HEMPUKACAEMOTO
MIPOCTPAHCTBA YETIOBEKA, KOTOPHIN ee ucnonb3yeT. He obmokaunBaiitech Ha Hee U He ToJikaite. HauaTth
KaTUTh KOJSICKY O€3 Corjlacusi MHBAJIMJAa — TO K€ CaMoe, YTO CXBATUTh W MOHECTH YelIOBEKa 0e3 ero
paspemenus. Eciu Bac MONMpOCHIN MOMOYL WHBAIHY, TEPEABUTAIOIIEMYCS Ha KOJSCKE, CHadala
KaTtuTe ee MeUIeHHO. Kosicka OpIcTpo HaOUpaeT CKOPOCTh, U HEOKUAAHHBIN TOTYOK MOYKET IPUBECTH K
MOTEPE PABHOBECHSI.

2.6. BuumamenvHocmb U _mepneiugocmuv. KOTJIa Bbl Pa3rOBapUBAcTe C  YEJIOBEKOM,
UCTIBITHIBAIONIMM TPYJIHOCTH B OOIICHWH, CIYIIANTE €ro BHUMATENbHO. ByabTe TepresuBbl, JKIWTE,
KOTJIa YeJIOBEK caM 3aKOHUYUT (pasy. He mompasisiiite ero u He joroBapuBaiiTe 3a Hero. [loBTopure,
YTO BBI MIOHSUIM, 3TO IOMOXKET YEIIOBEKY OTBETUTH BaM, a BAaM — TOHSTh €TO.

2.7. Pacnonooicenue 05 becedbl: KOTJa BHI TOBOPHUTE C YETIOBEKOM, MOJIB3YIOIIMMCS WHBAIUIHON
KOJISICKOW WJTM KOCTBUISIMH, PACIHOJIOKUTECh TaK, YTOOBI Balll W €ro Tjia3a ObUIM Ha OJIHOM YPOBHE,
TorJa BaM OyneT Jierde pas3roBapuBaTh. PasroBapuBas C TEMH, KTO MOXET, YHTaTh IO Tydam,
PacToJIOKUTECh TaK, YTOOBI Ha Bac maman ceet, u Bac Ob1710 XOpOIIo BHITHO.

2.8. [Ipusneuenue snumanus 4enogexkd: 4TOObI TPUBJICYhL BHUMAHHUE YEIIOBEKA, KOTOPHIN TIOXO
CJIBININT, MIOMAIIATE €My PYKOW WIIM TIOXJIONaiTe 1o 1iedy. CMOTpUTE eMy MpsIMO B Ti1a3a U TOBOPUTE
YEeTKO, HO UMEHTE B BUJY, UTO HE BCE JIFOJIA, KOTOPBIC TUIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0aM.

3. COITPOBOXJIEHHWE MHBAJINIO0OB U MI'H
ITP OKA3AHUU UM OBPA3OBATEJIBHBIX YCJIYT

3.1. YcnplimaB 3BOHOK Tesle(oHa, BCTPETUTh MHBATUAA UM MaJOMOOMIBHOTO I'pakJaHUHA Mepe]]
BXOJIOM B 3[JaHM€ U OKa3aTh €My IIOMOIIb IIPU BXOJE B 3/1aHUE (BBIXOJI€ U3 37aHNUs), CHITUU U OJCBAHUU
BEPXHEU OJIEK/IbI.

3.2. B mepBooYepenHOM TMOPSAKE YTOUHSETCS, B KAKOM IMOMOIIM HYXIAETCS WHBAIUAI WA
MaJIOMOOUIIbHBIN IpaX<IaHUH, 1esb nocenieHus LlenTpa, He06X0AUMOCTH COMTPOBOXKICHUS.

3.3. Jlns obGecneuenus pocrtyna uHBaIMaAoB U Apyrux MI'H k oOpa3zoBaTelbHBIM yciayram
COIPOBOXAAIOIIEMY COTPYAHUKY HEOOXOIUMO:

a) paccka3atb 00 0cOOeHHOCTSX 31aHus (nmomemeHuil) Llentpa:

- KOJHMYECTBE dTakei; HaaMuuu (OTCYTCTBHUHU) JNU(TOB, MOPYUHEH, APYTHX HPUCHOCOOICHUN U
YCTPOMCTB JJIi MHBAJIHMIOB MPUMEHUTENIHHO K €ro (PYHKIIMOHAIBHBIM OTPaHUYEHUSIM; PACHOJI0KEHUN
CaHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUSX HA IYTH U T.J.;

0) HEMOCPECTBEHHO BCTPETUTh peOCHKa-WHBAINAA Y BXO/1a B 3/ITaHHE C LEJIbI0 OKA3aHUSI TTIOMOIIU
U COIIPOBOX/ICHNUS;

B) MO3HAKOMUTh HHBAIKAA HJIM MAJIOMOOMJIBHOIO Tpa)KIaHWHA CO BCEMHU CIIELUATUCTAMH,



3aJIeiCTBOBaHHBIMU B paboTe C HUM, JIUYHO, IPEACTABUB MO (PaMHINU, UMEHH M OTYECTBY CHEIHAINCTa
U WHBaIWIA (MaJOMOOWIBHOTO TpakJaHWHA) Apyr apyry. MudbopmupoBarh, K KOMY OH JOJIKEH
0o0paTuThes BO BCEX CIIydasiX BOZHUKAIOIIUX 3aTPYAHEHUM.

T') IpU oKa3zaHuU o0pa3oBarenbHON yciuyru B LleHTpe 4€TKo pa3bsicHUTH rpaduK OKa3zaHUs yCIyrd
(BBLOATH paclyCaHue 3aHIATUM, 3aMKMCaTh Ha JTUCT BpeMsl IPOBEACHUS 3aHATUN U T.J.); YKa3aTb MECTO €&
poBeeHNS (M0Ka3aTh HY>KHBIN KaOMHET), aKlIEHTUPOBAaB BHUMaHUE Ha MYTh [0 YYPEKACHUIO OT BXOJ1a
10 KabuHeTa, MpU HEOOXOIMMOCTH COMPOBOMTD 10 MECTa OKA3aHUS YCIYTH.

1) o0ecreuuTh JAO0MYCK B 3/aHue (TOMEIIeHHE) COOAKU-TIOBOABIPSI, COMPOBOXKIAIONICH HHBAIHAIA
I10 3PEHHUIO.

€) TOCle TMPEeNOCTaBICHUS YCIYTH W O(OpMIIeHHS HEOOXOJMMBIX JIOKYMEHTOB COIPOBOJIUTH
MHBAJINA WIA MAJIOMOOMIIBHOTO TPaKIaHWHA K BBIXOAY U3 3AaHUS.

) OKa3bIBaTh MPHU HEOOXOJMMOCTH MOMOIb HHBAJIHY WIM MAJIOMOOMIBHOMY T'PaXJaHUHY MPH
MOCAJKE B COLMATIbHOE TAKCH WJIM UHOE TPAHCIIOPTHOE CPEJICTBO.

3.4. OcobenHocmu ooweHus ¢ UHBATUOAMU, UMEIOUUMU HAPYULeHUe 3PEHUS UNU He3PAUUMIU.

e [lepen okazaHus NOMOILIM HE3PAUYEMY YEIIOBEKY CIIPOCUTE, HYKHA JIK €MY Balla IOMOIb.

e (Okxa3biBasi CBOKO NOMOULIb HE3PSAYEMY YEIOBEKY, HANPABIANTE €ro, HE CTUCKHUBAas €ro pykKy,
UIUTE TaK, KaKk Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTth CJIENOro 4eJoBeKa U TaluTh ero 3a coboil. Eciu
BBl 3aMETHJIM, YTO HE3pSUYMM YelOBEK COWJICS C MapuipyTa, HE YIpaBIsSHTe ero IBHKEHHEM Ha
paccTosHUU, OJOUIUTE U TIOMOTUTE BbIOPAThCS HA HYKHBIN IyTh.

e Onuummre KpaTko, T1€ Bbl HaxoauTech. [IpenynpexnaiiTe o NpensTCTBUAX: CTYNEHSX, JyXax,
sMaxX, HU3KUX MPHUTOJIOKAX, TpyOax u T.1. Mcmonb3yiiTe (pas3sl, XapakTepu3yIOUIHe [BET, PACCTOSHHE,
OKPY>KaIOILlyt0 OOCTaHOBKY.

e He xomanayiiTe, He Tporaite U He UTrpalTe C COOAKOM-TTOBOIBIPEM.

e Eciu Bbl coOupaerech yuTaThb HE3PSIUEMY UEIOBEKY, CHadaja HpPEIyNpeauTe ero od 3ToMm.
I'oBopute 0ObuHBIM TONOCOM. Korna He3psiumii uenoBeK JOJKeH MOMANUCATh TOKYMEHT, MPOYHUTaiTe
ero 00s3aTeNbHO MOJHOCTHI0. MIHBAIMIHOCTh HE OCBOOOXKIAET CIIETOro YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH 3aKOHOIaTEILCTBOM.

e Korna Bbl npeuiaraeTe HE3psYEMy YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a HApaBbTE €r0 PyKY
Ha CIMHKY CTYyJIa WIHM MOAJIOKOTHUK. He BoiuTe Mo MOBEPXHOCTH €ro PyKy, a JalTe €My BO3MOKHOCTh
CBOOO/THO IIOTPOTaTh MpeIMeT.

e Korma Bbl 0011aeTeCh C TPYIIION HE3PSAUUX JIFOICH, HE 3a0bIBATe KaXKIbI pa3 HA3bIBATh TOTO, K
KOMY BbI O0paIlaeTeCh.

e He 3acraBnsiite Bamiero cobeceHuKa oOpamiaTbCs B IYCTOTY: €CIM BBl IEPEMEIIAETECH,
MpeNyNnpeauTe ero 00 ATOM.

e U30eraiiTe pacrulbIBYaTHIX OINpPENETICHUM M MHCTPYKIHM, KOTOpbIE OOBIYHO CONPOBOXKIAIOTCS
KECTaMH, CTapalTeCh ObITh TOUHBIMU B OIPEIEICHUSIX.

e OkasplBasi MOMOIIb HE3pAYEMY, ABUTAWTECH HE TOPOISICb, U IPHU CIIyCKE WIM IMOABEME IO
CTYIIEHbKAM BEAMTE HE3PSUEro MEpHEeHAMKYISIpHO K HUM. He nenaiite pbIBKOB, pE3KMX IBUKECHHH,
MIPENYNPEXKAANTE O MPEMATCTBUAX.

3.5. Ocobennocmamu obwenus ¢ UHBATUOAMU, UMEIOWUMU HAPYUIeHUE CTYXA.

e PasroBapuBas c 4YEIOBEKOM, Yy KOTOpPOro IIJIOXOM CIyX, CMOTpuUTe mpsMo Ha Hero. He
3aTeMHANTE CBOE JIMIO U HE 3aropakuBaiTe ero pykaMmu, BOJIOCAaMHU MM KaKUMHU-TO MpeameraMu. Bam
coOeCeTHUK JI0JKEH UMETh BO3MOXHOCTh CJIETUTH 3@ BhIPAXKEHHUEM Balllero JIMLA.

e CymlecTByeT HECKOJIBKO THUIIOB U CTerneHed IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHUS C JIIOJAbMH, KOTOpbIE MIIOXO ciblmaT. Eciu Bbl He 3HaeTe, Kakoil MpearnoyvecTs,
cupocuTe y HuX. HekoTopele m0aM MOTYT CIHbIIaTh, HO BOCHPUHHMMAIOT OTAENIbHbIE 3BYKHU
HenpaBWIbHO. B 3TOM citydae roBopute Oojiee rpOMKO U YETKO, MOAOUpast MOAXOIAUINI ypoBeHb. B
ApyroM ciydae MoHaJ00UTCs JIMIIb CHU3UThH BBICOTY I'0J0CA, TaK KaK YEJIOBEK yTPAaTUJ CIIOCOOHOCTD
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

e YtoO0bI MpHBIIEYh BHUMAHHUE YEJIIOBEKA, KOTOPBIN MJI0XO CIBIIIUT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETA HET, MO’KHO CJIETKA TPOHYTh YEJIOBEKA WIIM KE IIOMaxaTh PyKOH.

e [‘oBopuTe cHO M poBHO. He HYXHO M3NHUIIIHE TOAYEPKUBATh YTO-TO. KpruaTh, 0COOEHHO B yXO,
HE HaJo.



e Ecimu Bac mpocsAT MOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE MPEATIOKEHUE.
Ucnonw3yiiTe xecTbl. YOemuTech, YTO Bac MOHsIM. He CTEeCHSMTECh CHpOCUTH, TIOHSUI JIM Bac
coOECEeIHIK.

e Ecnu BbI coobiiaere nHGpOpMAIUIO, KOTOpask BKIOYAeT B ce0si HOMEp, TEXHUYECKHUI W TpYyroi
CIIO)KHBI TEPMUH, aJpec, HAMMILIUTE €€, COOOIuUTe Mo (Gakcy WM SIEKTPOHHOW IMOYTe WU JIIOOBIM
JOPYTUM CIIOCOOOM, HO TaK, 4YTOObI OHA ObLIa TOUHO MOHSTA.

e Ecnu cymecTByIOT TPYAHOCTH IPH YCTHOM OOIIEHHWH, CHpPOCHTE, HE OyAeT M Mpolle
MEpCHrChIBATHCA.

e He 3a0wiBaiiTe 0 cpene, KOTopas Bac OKpyXkaeT. B OONbIINX MM MHOTOJIOJHBIX MOMEIICHHUSIX
TPYAHO OOWIATHCA C JIFOJbMH, KOTOPBIE IJIOXO CIBIIAT. SIpKOe COJHIIE WJIM TEHb TOXKE MOTYT OBITh
Oapbepamm.

e OueHp dYacTO TJIyXHE JIIOOM UCIONB3YIOT S3BIK JKecToB. Ecnum Bel o0maerech uepes
CypJoInepeBourKa, He 3a0ynpTe, YTO 0Opamarbcsi HAJO0 HEMOCPEICTBEHHO K COOECeTHUKY, a HE K
CYpAONEPEBOTUHKY.

e He Bce moau, KOTOpBIE MJIOXO CIBIIIAT, MOTYT YUTaTh MO rydam. Bam myudie Bcero cnpocuth 00
3TOM mpu mepBoil BcTpede. Ecnam Bam cobGeceaHuk o00JafaeT 3TUM HABBIKOM, HYXKHO COOJIIOAATH
HECKOJIbKO BaXKHBIX MpaBuil. [IoMHHUTE, UTO TOJIBKO TPU U3 JECATH CIOB XOPOILIO MPOYUTHIBAIOTCS.

e HyxHO cMOTpeTh B MO COOECETHUKY M TOBOPUTH SICHO U MEJUICHHO, MCIIOJIb30BaTh MPOCTHIE
q)pa31,1 A u3zberarn HECYHICCTBCHHBIX CJIOB; MCIIOJIB30BaTh BBIPAXKCHUC JiMLA, KXCCTbhI, TCIOABUIKCHHAI,
C€CJIM XOTUTC MOAYCPKHYTh UJIU MPOSACHUTH CMBICJI CKA3aHHOTI'O.
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